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WHO  ARE  THESE  PEOPLE?...And  What  Are  They  Doing  to  You? 


“The  Board  of  Supervisors  hereby  finds: 

There  is  a  shortage  of  decent,  safe  and  sanitary  housing  in  the  City  and  County  of  San  Francisco  result¬ 
ing  in  a  critically  low  vacancy  factor. 

Tenants  displaced  as  a  result  of  their  inability  to  pay  increased  rents  must  relocate  but  as  a  result  of  such 
housing  shortage  are  unable  to  find  decent,  safe  and  sanitary  housing  at  affordable  rent  levels.  Aware  of 
the  difficulty  in  finding  decent  housing,  some  tenants  attempt  to  pay  requested  rent  increases,  but  as  a  con¬ 
sequence  must  expend  less  on  other  necessities  of  life.  This  situation  has  had  a  detrimental  effect  on  sub¬ 
stantial  numbers  of  renters  in  the  City,  especially  creating  hardships  on  senior  citizens,  persons  on  fixed 
incomes  and  low  and  moderate  income  households.  ” 

-From  the  preamble  of  the  law  establishing  rent  control  in  San  Francisco. 


Rent  Board  Needs  Rehabilitation' 

Rent  Control  is  a  fact  of  life  in  San  Francisco.  We 
now  take  it  for  granted  and  many  newcomers  have  no 
idea  of  the  difficult  struggles  tenants  went  through  to 
obtain  it.  And  many,  many  longtime  San  Franciscans 
who  would  remember  are  now  gone  -  the  ghosts  of 
these  displaced  families,  friends  and  neighbors  are 
still  with  us,  sharing  our  overpriced  homes  even  as  we 
fork  over  the  monthly  check.  There  are  questions  to 
answer: 


The  so-called  Rent  Stabilization  Ordinance  has 
been  in  place  since  June  1979,  after  tenants  raised 
hell  with  City  Hall  following  massive  rent  hikes.  It 
should  be  recalled  that  this  law  was  adopted  as  a 
“moderate”  alternative  to  the  stronger  language  of 
Proposition  R  then  being  circulated  by  tenant-act¬ 
ivists.  The  law  was  constructed  in  such  a  way  as  to 
offer  minimal  protections  for  renters  without  an¬ 
tagonizing  landlords.  Since  1979,  of  course,  the  law 
has  changed,  as  has  the  city.  Numerous  amendments 
have  strengthened  the  tenant’s  position,  at  least  on 
paper.  But  as  we  all  know,  the  continued  refusal  by 
Mayor  Feinstein  to  institute  vacancy  control  has  more 
than  equalled  our  smaller  gains. 

The  housing  shortage  referred  to  in  the  preamble 
has  worsened.  The  era  of  rent  control  has  witnessed 
the  median  rent  in  San  Francisco  rise  from  $376  in 
1979  to  $590  in  1982.  Today,  available  units  are 
averaging  around  $700  a  month.  It  is  not  uncommon 
to  need  $2000  just  to  move  in.  Whereas  rent  increases 
were  the  great  dispossessor  in  1979,  eviction  has 
become  the  fear  of  most  renters.  Evictions  are 
epidemic  -  in  1983,  5801  households  were  sued  in 
Municipal  Court  by  their  landlords,  the  highest  num¬ 
ber  in  history.  Preliminary  research  strongly  suggests 
that  the  number  of  court  evictions  will  be  20%  greater 
in  1984,  which  would  mean  that  nearly  7000  house¬ 
holds  were  sued.  As  we  have  stated  before,  court  ac¬ 
tion  represents  less  than  half  of  all  evictions  because 
most  tenants  move  out  prior  to  a  lawsuit.  In  addition 
to  the  formal  eviction  process,  thousands  more  lose 
their  homes  because  of  arson  and  accidental  fire 
damage,  lockouts,  extreme  harassment  and  “con¬ 
structive  eviction”.  All  these  people  are  thrown  into 
today’s  housing  market  competing  for  the  precious 
available  unit.  The  shortage  of  rental  housing  has  in¬ 
creased  since  1979  as  thousands  of  units  were  lost 
through  conversion  to  offices,  tourist  hotels,  con¬ 
dominiums,  timeshares  and  the  like.  And  without 
doubt,  as  the  supply  diminished,  the  demand  to  live  in 
San  Francisco  has  multiplied.  And  the  city  has  kept 
changing  to  what  it  is  today. 

In  these  turbulent  five  and  one  half  years,  the  Rent 
Stabilization  Ordinance  and  its  enforcement  agency, 
the  Rent  Board,  have  become  institutionalized  in  the 
local  housing  battles  fought  on  a  daily  basis  in  San 
Francisco.  The  Rent  Board  has  certainly  been  kept 
busy.  Over  27,000  units  have  been  petitioned  to  the 
Board  for  resolution  of  rent  disputes,  evictions  or 


some  other  tenant-landlord  problem.  Its  caseload  con¬ 
tinues  to  grow  annually.  Over  6200  units  were 
petitioned  for  the  year  ending  June  1984.  During  this 
same  year,  the  Rent  Board  staff  recorded  nearly  55,- 
000  phone  calls  from  tenants  and  landlords  seeking 
information  or  making  complaints.  According  to  their 
records,  58%  of  these  calls  were  from  tenants.  Yes  in¬ 
deed,  the  Rent  Board  has  been  busy. 

But  has  the  law  worked?  Is  the  Rent  Board  effec¬ 
tively  fulfilling  its  mandate  as  laid  out  in  the  Ordinan¬ 
ce’s  preamble?  The  law  was  supposed  to  protect  ren¬ 
ters  while  being  fair  to  landlords.  Our  rent  law 
expands  the  available  remedies  for  tenants.  Many 
thousands  of  people  who  have  been  able  to  remain  in 
their  homes  are  better  off  today  because  of  the  law.  It 
would  seem  that  the  vast  majority  of  citizens  in  this 
city  respect  the  law  and  follow  it  by  the  book.  Most 
tenants  and  landlords  have  grown  accustomed  to  an¬ 
nual  krent  increases  of  7%,  no  questions  asked.  In 
fact,  it  took  a  while  to  retrain  people  to  accept  the 
1984  rate  of  4%  (which,  by  the  way,  might  rise  to 
4.5%  in  March).  This  annual  increase  satisfies  most 
landlords  because  it  generally  works  out  that  unless 
they  have  purchased  the  building  recently,  their  costs 
in  running  it  do  not  increase  at  that  rate.  For  those 
landlords  who  made  a  bad  “investment”,  we  see  the 
predictable  happen  -  service  cutbacks,  eviction  threats 
and  petitions  to  the  Board  for  extra  rent  increases.  In 
addition,  there  are  those  landlords  who  are  just  plain 
bad.  Human  nature  guarantees  that  a  minority  of  peo¬ 
ple  will  violate  laws  because  they  know  that  they  can 
get  away  with  it,  especially  when  the  threat  of  possible 
punishment  is  revealed  to  be  a  joke.  The  old  Rent  Or¬ 
dinance  encouraged  many  landlords  to  break  its  pro¬ 
visions  -  if  the  tenant  did  not  know  any  better  or  was 
simply  afraid  of  pursuing  his  rights,  nothing  was  done 
to  rectify  the  abuse.  This  is  why  tenants  pushed  for 
landlord-initiated  petitions  in  1982,  thereby  shifting 
the  burden  of  filing  for  a  rent  increase  above  the  limit 
to  the  landlord,  rather  than  requiring  the  tenant  to  file 
in  protest  after  the  fact.To  a  large  degree,  this  has 
helped  stop  widespread  illegal  increases.  In  addition, 
renters  are  now  more  sophisticated  about  the  Rent 
Law  and  their  rights  than  before.  However,  abuses  of 
the  Rent  Law  continue  unabated.  The  Rent  Board’s 
power  to  enforce  the  Ordinance  and  its  Rules  and 
Regulations  is  minimal,  to  say  the  least.  The  upsurge 
in  wrongful  evictions  is  the  most  striking  example  of 
this  impotence.  (More  on  this  later.) 


-  In  arbitrating  disputes,  does  the  Rent  Board 
heighten  tensions  between  landlords  and  tenants,  ef¬ 
fectively  creating  more  problems  than  it  solves? 

-  Are  its  rules  and  regulations  fair  and  equitable  to 
tenant  and  landlord? 

-  Under  the  Rent  Law,  do  tenants  realize  their  objec¬ 
tive  of  living  in  their  homes  at  rents  they  can  afford, 
without  cutting  back  on  other  neccessities  of  life? 

-  How  has  the  real  estate  market  in  San  Francisco 
been  affected  over  these  past  5  1/2  years?  Are  small 
landlords  going  under? 

-  Has  rent  stabilization  styumied  new  housing  con¬ 
struction  and/or  the  rehabilitation  of  the  old  stock? 

-  Who  has  been  hurt  by  Rent  Control  and  who  has 
been  helped?  (The  elderly?  People  on  fixed  incomes? 
Young  families?  City  Hall  politicians?  The  attor¬ 
neys?) 

-  Has  the  Rent  Board  become  a  monstrous  beauc- 
racy,  intruding  into  our  lives?  Or  just  a  bunch  of 
overworked,  underpaid  and  much  abused  clerical 
workers? 

-  Would  vacancy  control  turn  San  Francisco  into 
another  South  Bronx?  v 

We  will  attempt  to  answer  these  questions  and 
others  over  the  course  of  1985.  We  are  not  doing  this 
as  an  academic  exercise  -  we  have  seen  and  collec¬ 
tively  paid  for  the  innumerable  task  force  reports  and 
studies  excreted  since  1979,  recommending  this  or 
that  solution  to  the  San  Francisco  housing  shortage 
and  the  ever-growing  problems  of  displacement  (peo¬ 
ple  removal)  and  gentrification  (the  destruction  of 
neighborhoods  by  “improving”  them).  The  purpose 
behind  our  research  and  these  articles  is  to  spur  you 
and  your  neighbors  on  to  action.  We,  the  tenants  of 
San  Francisco,  need  to  remold  the  law,  the  rules  and 
the  operation  of  the  Rent  Board  to  serve  the  renters 
and  landlords  of  this  city.  Policies  that  are  unfair  need 
to  be  changed.  The  eviction  epidemic  must  be  cured. 
The  Rent  Board  must  be  held  accountable  for  its  ac¬ 
tions  and  inactions.  We  have  the  right  to  know  who 
makes  decisions  that  affect  our  housing.  This  city 
agency  must  become  efficient  and  effective.  A  year 
ago,  tenants  organized  like  never  before  around  the 
issue  of  vacancy  control.  We  won  at  the  Board  of  Su¬ 
pervisors,  but  lost  when  Mayor  Feinstein  vetoed  the 
legislation.  Even  if  we  had  vacancy  control,  our  pro¬ 
blems  would  not  end.  A  law  is  only  as  strong  as  its  en¬ 
forcement  mechanism.  Unless  the  Rent  Board  be¬ 
comes  an  effective  enforcement  agency,  renters  in  San 
Francisco  will  continue  to  be  squeezed  out  of  their 
homes  and  the  city. 


This  issue  of  Tenant  Times  is  dedicated 
to  Wilkes  Bashford  who  put  style  back 
into  back  rent  and  to  the  California 
Supreme  Court  for  upholding  Berkeley's 
rent  control  law. 
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WE  NEED  YOUR  HELP! 

The  Tenants  Union  has  initiated  a  yearlong  "Rent 
Board  Rehabilitation  Project ”  to  increase  the  effec¬ 
tiveness  of  the  city’s  Rent  Control  law.  This  project 
will  only  succeed  with  your  active  participation  - 
please  join  us  in  one  of  the  following  ways: 

-  Monitoring  the  Commission  on  Tuesday  nights. 
The  Commission  meets  every  Tuesday  night  at  5:30 
P.M.  The  average  session  runs  2-3  hours.  The 
meetings  take  place  in  Room  1 158  of  the  State  Build¬ 
ing  (350  McAllister  St.,  across  from  Civic  Center). 
Monitoring  means  watching  what  happens.  It’s  easy, 
educational  and  even  entertaining  (in  its  own  way). 
And  it’s  free!  Come  and  join  other  tenants  in  the 
weekly  watch. 

-  Reseaching  the  Rent  Board’s  records.  Help  us 
figure  out  what’s  been  going  on.  This  is  principally 
daytime  work  -  we  can  only  review  the  public  records 
when  the  office  is  open:  Monday,  Wednesday  and 
Friday,  8:30  to  5;  Tuesday  and  Thursday,  8:30  to  1. 
This  is  for  people  who  enjoy  paper,  numbers  and  the 
law. 

-  Documentation  of  abuses  by  the  Rent  Board, 
the  hearing  officers  and  the  Commission.  We  want  to 
uncover  serious  violations  of  the  Ordinance  and  the 
Rules.  We  need  to  develop  a  system  to  obtain  and  in¬ 
vestigate  alleged  violations  from  tenants  who  have 
used  the  Rent  Board. 

-  Participation  at  public  hearings,  letter  writing 
and  other  forms  of  lobbying  when  issues  of  city  wide 
importance  arise.  For  instance,  a  public  hearing  will 
be  held,  probably  in  mid-February,  to  discuss  possible 
rule  changes.  We  will  need  people  to  attend  and  to 
pass  the  word  on  to  others  when  we  know  more 
details.  Public  opinion  must  be  solicited  and  heard. 

-  We  also  need  photographers,  court  reporters, 
writers,  artists  and  other  skilled  people  to  help  us  con¬ 
tinue  production  of  these  articles  and  informational 
materials. 

Other  ideas  are  still  being  developed.  We  need  en¬ 
thusiastic  and  creative  minds.  The  SFTU  Rent  Board 
Rehabilitation  Project  meets  every  other  Tuesday 
night,  following  the  Commission  hearing  at  the  State 
Building.  Next  meeting  is  Feb.  5th.  If  you  are  interes¬ 
ted  in  participating,  please  contact  us  at  282-5525. 


The  Rent  Board  Commission  (Chapter  1) 


The  Rent  Board  Commission  is  a  regulatory  body 
mandated  to  administer  the  Rent  Law.  It  operates  on 
two  levels.  On  a  case-by-case  basis,  the  Commission 
decides  whether  to  accept  or  deny  appeals  filed  by  one 
or  more  parties  in  a  dispute.  If  the  Commissioners  ac¬ 
cept  an  appeal,  the  case  may  be  reheard  in  its  entirety 
or  in  part,  either  by  the  original  hearing  officer,  a  new 
hearing  officer  or  by  themselves.  The  Commission  has 
the  final  say  over  any  specific  case.  Since  the  Or¬ 
dinance’s  inception  through  September  1 984,  905  ap¬ 
peals  have  been  filed,  60%  by  landlords.  (We  have 
yet  to  determine  how  many  were  accepted  or  what  the 
final  outcome  of  the  appeals  were.)  A  total  of  2469 
units  were  represented  by  these  petitions.  This  means 
that  approximately  10%  of  all  petitions  filed  with  the 
Rent  Board  are  appealed  to  the  Commission. 

On  a  broader  level,  the  Commission  sets  policies 
that  will  affect  tenants  and  landlords  throughout  the 
city.  Its  Rules  and  Regulations  are  the  published 
policies  used  to  determine  rent  levels  for  occupied  un¬ 
its.  These  Rules  are  amended  by  the  Commission 
when  the  Ordinance  itself  is  changed  by  the  Super¬ 
visors,  or  when  a  majority  of  the  Commission  decides 
to  do  so  for  whatever  reason.  A  public  hearing  must 
be  announced  prior  to  changing  the  Rules.  This  is  in 
accordance  with  state  and  local  law.  However,  the 
Commission  has  had  another  method  of  establishing 
policies  without  public  participation.  In  the  past,  they 
have  issued  “policy  directives”  and  memoranda  to  the 
staff  and  the  hearing  officers,  spelling  out  how  they 
wanted  certain  issues  to  be  handled  when  they  came 
up.  These  policy  directives  and  memos  are  not  openly 
available  to  the  general  public,  nor  have  they  become 
part  of  the  official  Rules.  This  is  not  good  government. 
Information  that  is  concealed  from  the  public  but  is 
applied  to  their  specific  cases  is  information  that 
should  be  available  and  debated  in  a  public  forum. 
Examples  of  these  unwritten  rules  include:  the  al¬ 
lowance  of  prospective  service  (expected  increases  in 
mortgage  payments)  in  operating  cost  passthroughs  to 
tenants  before  the  costs  are  actually  paid  by  the  lan¬ 
dlord;  the  limitation  on  decreased  rents  for  decreased 
services  to  one  year  before  the  tenant’s  petition;  the 
inclusion  of  live-work  space  under  the  law;  the 
“original  tenant”  proviso  in  determining  if  a  unit  is 
covered  by  the  law;  the  “new-baby-is-not-a-lease- 
violation”  directive.  There  are  other  policy  directives 
and  memorande  which  also  “clarify”  the  Rules.  Some 
are  favorable  to  tenants  and  some  are  not.  We  will 
publish  these  unknown  rules  in  the  next  issue  of  Te¬ 
nant  Times. 

Yet  another  method  the  Commission  uses  in  for¬ 
mulating  and  applying  policy  is  through  their  appeal 
process.  The  Commission  has  ruled  on  individual 
cases  and  has  informally  established  precedent  to  be 
used  by  hearing  officers  in  future  cases.  This  is 


FUNDRAISING  DRIVE  ROLLS  ON 

Our  heartfelt  thanks  are  due  to  those  who  have  already  joined  or  renewed  their  membership  with  the  SFTU. 
Many  have  responded,  many  have  not.  You  know  who  you  are.  There  is  plenty  of  praise  and  plenty  of  blame  to 

go  around.  , 

Now,  at  the  start  of  our  15th  year,  we  are  facing  increased  expenses  for  taxes,  insurance  and  the  large  cost  ot 
relocation  while  the  building  we  are  now  in  is  rehabilitated.  We  must  come  up  with  moving  expenses  (both 
ways),  extra  rent,  storage,  telephone  transfer  costs  and  so  on.  Meanwhile,  we  must  continue  and  expand  our 

vital  counseling  services,  publish  Tenant  Times, etc...  . 

If  you  have  not  renewed,  please  do  so  now.  If  you  have  renewed  a  contribution  now  would  make  a  nice  15th 
birthday  present.  Every  tenant  in  San  Francisco  should  belong  to  the  San  Francisco  Tenants  Union. 


similiar  to  what  occurs  in  a  more  formal  and  accepted 
judicial  situation,  when  appellate  courts  sustain  or 
overrule  lower  court  rulings.  The  problem  with  prece¬ 
dent  setting  decisions  by  the  Rent  Board  Com¬ 
missioners  is  that  there  exists  no  readily  available 
record  of  these  decisions  for  either  the  general  public 
or  the  hearing  officers  and  staff  who  implement  and 
explain  the  law.  In  fact,  policy  by  precedent  is  not 
clearly  accepted  by  the  Commission  even  though  in 
the  past  they  have  repeatedly  upheld  or  overruled  ini¬ 
tial  decisions  because  of  their  past  actions.  Russell 
Flynn,  president  of  TRI  Realtors,  president  of  the 
Coalition  for  Better  Housing  (the  most  influential  lan¬ 
dlord  organization  in  town),  and  until  recently,  the  last 
original  member  of  the  Rent  Board,  would  regularly 
remind  his  fellow  Commissioners  of  precedential 
decisions  in  encouraging  them  to  support  his  views  - 
“That’s  how  we  did  it  in  the  California  Street  case.” 
Reliance  on  a  person’s  memory  in  establishing  and 
maintaining  policies  that  affect  other  peoples’  eco¬ 
nomic  futures  is  not  good  government.  The  Rent 
Board  must  be  reproached  for  not  having  followed  its 
own  rules  -  Section  2.20  mandates  that  an  index  of 
decisions  be  maintained  and  made  available  for  public 
review.  This  has  never  been  done. 

What  does  the  Rent  Board’s  failure  to  organize  this 
index  mean  to  renters  on  a  practical  level?  There  is  no 
systematic  way  of  finding  out  which  landlords  have 
been  the  objects  of  petitions  filed  by  their  tenants 
since  the  Ordinance  took  effect.  The  Board’s  case  files 
afre  maintained  in  chronological  order  of  filing,  but 
without  knowing  the  petitioner’s  name  (found  in  a 
fiscal-year  file)  there  is  absolutely  no  way  to  pull  the 
information.  Capital  improvements  and  wrongful 
eviction  cases  are  filed  separately,  however,  making 
researching  these  records  far  easier.  There  is  no  way 
to  research  past  decisions  by  a  given  hearing  officer  or 
by  subject  matter.  Tenants  and  landlords  have  no  way 
of  reading  cases  to  see  how  the  Board  would  handle 
their  own  particular  case.  Precedents  have  been  es¬ 
tablished  by  hearing  officers  and  by  the  Commission, 
but  there  is  no  record  accessible  for  public  review,  or, 
for  that  matter,  by  the  hearing  officers  or  the  Com¬ 
missioners  themselves.  In  1980  an  attempt  was  made 
to  begin  compiling  summaries  of  cases  which  would 
have  helped  formulate  an  index,  but  the  attempt  was 
later  dropped. 

Consistency  should  be  an  objective  of  an  effective 
system  of  justice,  regardless  of  whether  the  particular 
policy  is  “good”  or  “bad”.  Public  policy  should  be 
somewhat  predictable  if  only  so  that  both  parties  in  a 
case  can  adequately  prepare  their  presentations.  Un¬ 
fortunately,  the  Board  has  failed  to  be  consistent  - 
hearing  officers,  Rent  Board  staff  and  the  Commission 
contradict  one  another.  An  index  of  Decisions,  pro¬ 
perly  maintained  and  well-designed,  would,  if  used, 
help  make  the  Rent  Board  consistent. 

15  Years  of  Tenant  Organizing 
Happy  Birthday  SFTU 

1985  marks  the  15  th  year  of  tenant  organizing  for 
the  Tenant  Union,  making  it  the  oldest  citywide 
tenant/housing  group  in  San  Francisco.  We  trace  our 
beginnings  back  to  the  Haight  in  1970,  as  individuals 
and  building  groups  came  together  to  do  counseling 
and  organizing,  not  only  in  their  own  neighborhoods, 
but  throughout  the  city. In  the  early  years  we  were 
called  the  Tenants  Action  Group.  After  a  complex 
and  exciting  history,  members  of  TAG  chose  the 
name  of  the  San  FRancisco  Tenants  Union  in  1977. 
We  moved  to  our  present  office  at  558  Capp  St  in 
1980. 


_ CLIP  &  SEND  TO  THE  SF  TENANT1  S  UNION,  558  CftPP  ST.  SF  CA _ 94110 _ 

YES!  THE  SF  TENANT'S  UNION  HAS  GOT  MY  VOTE!  I  WOULD  LIKE  TO:  JOIN;  RENEW; 

CONTRIBUTE;  PLEDGE;  VOLUNTEER  FOR:  LEGISLATIVE  COMMITTEE;  ORGANIZING; 

FUNDRAISING;  OTHER:  _ •  _ RENT  BOARD  PROJECT 


YEARLY  MEMBERSHIPS: 

$20  REGULAR  (INDIVIDUAL) 

$30  HOUSEHOLD  (2  or  more) 

CONTRIBUTION:  $ _ 

'PLEDGE  :$ _  /month 


$100  SPONSOR 
$50  SUSTAINING 
'$10  LOW  INCOME 


NAME 


ADDRESS 


PHONE _ (day ) 

_ (home ) 


TT:TTT,T'»rwinvivivivivr?iTTiT.r»i-if.iTiviii'n.i.i'ri.i'.i»nniTr 

Another  Historic  San 


15th  Birth* 


_ __ _ (zip) 

I  have  office  equipment/furnishings  to  donate  please  call  me  at: _ 

I  am  interested  in  becoming  a  Tenant  Counselor ,  send  me  more  information. 

Please  send  me  the  free  fact  sheet  on  Security  Deposit  Interest  Payments  (I  am 
enclesing  a  legal  sized,  stairped,  self-addressed  envelope.)  ($1  for  non-members) 

ALL  MEMBERS  RECEIVE:  THE  TENANT'S  RIGHTS  HANDBOOK,  BI-MCNTHLY  TENANT  TIMES  4  MORE. . . 


SATURDAY 
FEBRUARY  16 
3- 6  PM 


Hale 

See  our  histori 
Meet  Te 
Non-men 


UP-DATE,  UP-TO-DATE 

In  the  legalistic  Disneyland  of  housing  law,  new 
angles,  agencies,  loopholes,  decisions,  statutes  and 
scams  come  down  regularly  and  rapidly.  To  help 
keep  up  with  this  deluge,  the  Tenant  Times  will 
regularly  publish  this  column  of  timely  tenant  topics. 
This  time,  legal  researcher  Roger  Levin  looks  at 
some  recent  legal  developments  of  interest. 


CHILDREN  S  RIGHTS  OR  HOUSING  R  US  ? 

After  dragging  its  heels  for  nearly  three  years,  the 
California  Department  of  Fair  Employment  Housing 
announced  December  10  that  it  will  finally  begin  ac¬ 
cepting  complaints  of  housing  discrimination  against 
families  with  children. 

Although  the  California  Supreme  Court  has  twice 
ruled,  in  1982  and  1983,  that  discrimination  against 
children  in  rental  housing  violates  state  law,  the 
Department  has  previously  refused  to  investigate  or 
prosecute  complaints.  The  Department  originally 
alleged  that  it  did  not  have  the  money  to  make  such  in¬ 
vestigations,  then  claimed  it  did  not  have  the  authori¬ 
ty.  (Please  note  that  ih  San  Francisco,  we  already 
have  local  laws  banning  rental  discrimination  against 
families  with  children.  This  law  is  administered  by  the 
SF  Human  Rights  Commission  (558-4901).  It  re¬ 
mains  to  be  seen  how  the  State  law  enforcement  by 
the  State  Fair  Employment  and  Housing  Commission 
will  interact  with  the  local.) 

Background  on  Kid  Bias 

Surveys  of  rental  housing  reported  in  1982  revealed 
that  families  with  children  were  excluded  from  60%  to 
80%  of  available  housing  in  the  major  California  met¬ 
ropolitan  areas.  Tenant  activists  stated  that  such  dis¬ 
crimination  fell  hardest  on  single  parents  -  especially 
women  -  and  minority  families.  This  is  especially  true 
in  San  Francisco. 

The  Department’s  new  policy  appears  to  be  the 
result  of  a  petition  presented  in  November  from  the 
National  Center  for  Youth  Law  in  San  Francisco,  urg¬ 
ing  the  State  Fair  Employment  and  Housing  Commis¬ 
sion  (which  oversees  the  Department)  to  reconsider 
its  refusal  to  accept  complaints  of  landlord  discrimina¬ 
tion  against  children.  If  the  policy  had  not  been 
reversed,  it  was  widely  understood  that  a  formal  law¬ 
suit  would  have  followed. 

A  spokesperson  for  the  Commission  announced 
that  the  Department  presently  has  the  ability  to  pro¬ 
cess  all  of  the  complaints,  and  that  the  Department’s 
eleven  field  offices  have  been  alerted  to  the  new 
policy.  The  Commission  has  the  authority  to  order 
damage  payments  and  to  issue  injunctions  against 
violators.  Landlords  can,  however,  still  appeal  Com¬ 
mission  decisions  through  the  courts. 

In  a  related  development,  the  state  legislature  has 
approved  a  bill  by  Assemblyman  Grey  Davis  (D- 
L.A.)  which  puts  the  earlier  Supreme  Court  decisions 
on  the  statute  books.  The  bill  amends  the  state  Unruh 
Civil  Rights  Act  to  forbid  “a  business  establishment 
from  discriminating  in  the  sale  or  rental  of  housing 
based  on  age”  (new  California  Civil  Code  Sn.51.2). 
The  law  became  effective  January  1,  1985. 

Next  time  we  will  discuss  key  decisions  on  the 
Berkeley  Rent  Law,  the  Santa  Monica  Demolition 
Law  and  the  right  to  sue  even  after  you  lose  your  evic¬ 
tion  trial. 


i  Francisco  Moment 

)  Tenants  Union 

uone  to  Our  ★★★★★**★★★★ 

day  Party 

Free  to  all  Current  Members 

i  &  Farewell  to  the  Old  558  Capp  St. 
ic  building  for  the  last  time  before  renovation, 
enant  Union  staff, members  and  friends, 
nbers  $5  *  Cash  Bar 


Dear  Alison. 

Last  week  our  landlord  come  over  to  our  house  and 
asked  us  to  sign  a  new  rental  agreement.  The  whole 
agreement  is  about  five  pages  long  and  there  are  all 
sorts  of  things  we  don’t  want  to  agree  to.  One,  in  par¬ 
ticular,  is  eapecially  offensive  to  us.  It  requires  that 
we  request  the  landlord’s  written  permission  every- 
time  we  have  an  overnight  guest.  Do  we  have  to  agree 
to  this? 

Harriet  and  Sally 


Dear  Harriet  and  Sally: 

The  interest  landlords  take  in  their  tenants’  per¬ 
sonal  lives  never  ceases  to  amaze  me.  One  often  sus¬ 
pects  that  they  would  most  like  to  set  up  cameras  in 
each  room  of  their  tenants’  apartments  to  keep  track 
of  them. 

No,  you  do  not  have  to  agree  to  that  provision  or 
any  other  that  you  find  objectionable.  Just  take  a  pen 
and  cross  out  any  objectionable  provisions.  Initial  the 
changes,  and  return  the  lease  to  your  landlord.  You 
might  also  want  to  suggest  to  your  landlord  that  he 
seek  out  a  hobby  to  help  keep  him  occupied. 

Editor’s  note:  Alison  Brennan  is  the  self-appointed 
“Dear  Abby”  of  the  San  Francisco  tenants’  move¬ 
ment.  She  welcomes  your  questions,  but  regrets  that 
inertia  will  prevent  her  from  answering  most  of  them. 
Address  your  questions  to  “Dear  Alison”  c/o  SFTU, 
558  Capp  St.,  SF  94110. 

While  Alison  was  warmed  up,  we  had  her  get 
together  with  tenant  counselor  Mary  Galbally  to 
answer  the  five  most  asked  landlord/tenant  questions 
of  all  time. 

1.  How  do  I  get  my  Security  Deposit  refunded? 

Under  California  Civil  Code  (CCC)  1950.5,  there  is 
no  such  thing  as  a  non-refundable  security  deposit. 
Your  landlord  (LL)  must  return  your  security  deposit 
within  14  days  after  you  move  out.  Your  LL  must  give 
you  a  written,  itemized  statement  of  the  reason  for  any 
amount  withheld  from  your  deposit.  Money  can  only 
be  withheld  from  your  deposit  for: 

a)  unpaid  rent  up  to  30  days,  unless  the  apartment  is 

rented  sooner. 

b)  damage  caused  by  you  beyond  normal  wear  and 

tear. 

c)  reasonable  cleaning  charges. 

If  your  security  is  not  returned  or  accounted  for  within 
14  days,  you  should  write  a  letter  to  LL  requesting  ex¬ 
planation  (keep  copy);  if  you  are  not  satisfied  with  the 
response,  you  can  sue  your  LL  in  Small  Claims  Court 
for  amount  of  deposit  as  well  as  $200  punitive 
damages  for  wrongful  retention  of  your  deposit. 

2. 1  have  a  leaky  roof  and  the  LL  won't  fix  it. 

What  can  I  do? 

Under  CCC  1 94 1  your  LL  is  obligated  to  provide  you 
with  habitable  premises,  including  a  non-leaky  roof. 
You  should  write  your  LL  a  letter  giving  him/her  30 
days  notice  to  repair  the  roof  (keep  a  copy  of  the  let¬ 
ter).  Advise  the  LL  that  you  will  exercise  your  rights 
under  CCC  1 942  by  withholding  your  rent  if  the  roof 
is  not  repaired  within  30  days.  You  should  also  con¬ 
tact  the  Bureau  of  Building  Inspectors  to  inspect  the 
roof  and  issue  a  code  violation.  If  you  live  in  a  rent 
controlled  unit,  you  may  file  a  “decreased  services” 
petition  at  the  Rent  Board. 

If  LL  has  not  repaired  the  roof  at  the  end  of  30  days, 
you  should  withhold  your  rent.  Don’t  spend  it,  put  it  in 
a  separate  account  until  the  roof  is  fixed.  At  that  point 
you  and  your  LL  can  negotiate  the  fair  rental  value  of 
the  premises  with  the  defective  condition.  Caveat:  LL 
may  retaliate  by  serving  you  a  “3  Day  notice  to  pay 
rent  or  quit”.  This  is  illegal,  but  nonetheless  a 
possibility.  You  should  be  prepared  to  defend  against 
an  eviction.  Your  30  day  notice  letter  to  LL,  as  well  as 
BBI  report  are  evidence  that  you  were  within  your 
legal  rights  to  withhold  your  rent. 


Dear  Alison: 

I  know  that  you  usually  deal  with  problems  relating 
to  renting  apartments,  but  I’m  wondering  whether  or 
not  you  can  help  me.  You  see,  some  friends  and  I  rent 
space  in  a  country,  I  won’t  say  which  one,  and  recen¬ 
tly  we’ve  been  having  some  problems  with  the  govern¬ 
ment  of  that  country.  They  keep  making  more  and 
more  demands,  mostly  for  money.  I  just  don’t  know 
what  to  do.  Can  you  help  me? 

RR. 

Washington, D.C. 

Dear  R.R.: 

With  all  your  connections  to  the  real  estate  in¬ 
terests,  you  ought  to  know  the  fundamentals  of 
landlord-tenant  relations.  If  you  wanna  stay  in  a 
place,  you  gotta  pay  the  rent. 


TENANT  TIMES  Vol  6,  No.  1 
Jan/Feb  1985.18th  Anniversary  Issue. 

Editors:  Eve  Lynch,  Michael  Lynch,  Chris  Llppert,  For¬ 
eign  Correspondent:  Jim  Faye.  Contributors: 
Charlie  Miller,  Mae  Hem,  Alison  Brennan,  Larry  Becker. 
Office  Management:  Mary  Galbally,  Michael  Wat- 
rous.  Photography:  Martin  Klimek.  Printing:  Alonzo 
Printing  Co.  A  union  Shop.  Inserted  into  the  Jan.  1985 
North  Mission  News.  Copyright  1985  by  the  San  Fran¬ 
cisco  Tenants  Union 

The  San  Francisco  Tenants  Union  is  a  member  of  the  SF 
Housing  and  Tenants  Council,  The  California  Housing 
Action  and  Information  Network  (CHAIN),  The  National 
Tenants  Union,  The  National  Low  Income  Housing  Coali¬ 
tion,  and  San  Francisco  Tomorrow 
Deadline  for  March/April  Issue  is  Feb.  2 S3. 
Articles,  stories,  experiences,  poems,  graphics,  criticism 
and  letters  are  welcome.  In  English,  Spanish  and  other 
tenant  languages.  Send  to:  TENANT  TIMES,  SFTU,  558 
Capp  St.  SF  941 10 


3.  I  just  got  a  “3  day  notice  to  pay  rent  or  quit”. 

What  should  I  do? 

It  depends.  If  you  are  behind  in  your  rent  because  of 
lack  of  funds,  then  you  should  try  to  pay  the  LL  within 
the  3  day  notice.  If  you  are  withholding  rent  pursuant 
to  CCC  1942,  then  you  should  be  prepared  to  defend 
against  an  eviction.  In  either  case,  the  LL  may  serve 
you  with  a  summons  and  complaint  when  the  3  day 
period  has  elapsed.  You  may  be  sued  in  “Unlawful 
Detainer”  in  either  Small  Claims  Court,  where  you 
show  up  on  the  scheduled  without  a  lawyer,  and  pre¬ 
sent  your  defenses;  or,  if  sued  in  Municipal  Court,  you 
have  5  calendar  days  to  respond  (this  includes 
weekends,  unless  the  5th  day  falls  on  weekend,  then 
response  is  due  on  next  working  day),  you  should  get 
legal  help  to  defend  against  the  eviction. 

4.1  just  got  a  30  day  notice  from  my  landlord. 

What  should  I  do? 

If  your  unit  is  rent  controlled  the  LL  must  state  a  Just 
Cause  to  evict  you;  also  the  30  day  notice  must  tell 
you  that  advice  is  available  from  the  Rent  Board.  If 
either  of  the  above  is  missing,  then  you  may  file  a 
Wrongful  Eviction  petition  at  the  Rent  Board  based 
on  the  defective  notice.  You  should  do  this  on  the  27th 
day  of  the  30  day  period.  LL  will  have  to  serve  you  a 
new  30  notice.  If  your  unit  is  not  rent  controlled  or  if 
you  are  a  subtenant  in  a  rent  controlled  unit,  then 
there  does  not  have  to  be  a  reason  to  evict  you. 

At  the  end  of  the  30  day  period,  your  LL  may  sue  to 
evict*you  if  you  haven’t  moved  out.  You  may  be  ser¬ 
ved  with  a  Summons  and  Complaint  from  Municipal 
Court,  which  you  will  have  to  respond  to  within  5 
days.  You  should  seek  legal  assistance  to  defend 
against  the  eviction. 


5. My  neighbors  keep  me  awake  with  all  their 
noise. What  can  I  do? 

First  of  all,  you  should  try  to  mediate  your  dispute. 
We  recommend  Community  Boards  for  resolution  of 
these  types  of  disputes.  Both  parties  must  agree  to 
participate  in  this  informal  proceeding,  called  arbitra¬ 
tion.  If  they  don’t,  and  you  are  in  the  same  building, 
then  you  should  write  a  letter  to  your  LL  (keep  a 
copy)  explaining  the  situation  and  asking  the  LL  to 
talk  to  your  neighbors.  You  should  also  tell  your  LL 
that  under  CCC  1927  you  are  entitled  to  “quiet  and 
peaceful  enjoyment  of  your  premises”  and  that  LL 
has  a  duty  to  intervene  once  you  and  your  neighbors 
have  reached  an  impasse. 


The  Obituary  of  Adam  Smith  (A  Song) 

Rusty  pipes,  toilet  overflowing,  can 't  get  no  heat 
It’s  cold  and  rainy,  nor  any  better  on  the  street 
Work  hard  all  day,  just  want  some  peace 
But  my  landlord  won ’t  live  up  to  the  lease 

Refrain 

They  call  it  Capitalism 
I  call  it  Theft 

Tenants  Unite,  or  We’ll  have  nothing  left 

Landlord  says  not-to-worry,  he’ll  fix  it  soon 
Hasn't  lived  up  to  his  word  in  many  a  moon 
Legal  system  provides  no  Relief 
Keeps  making  rules  that  favor  the  Thief 

Refrain 

Boss  Man  tellin  ’  me  what  to  do,  Govnt.  still  on  my 
back 

Gotta  stop  the  landlord  or  I’m  gonna  crack 
Think  of  a  land  where  each  person  has  a  home 
No  one  left  to  fight  and  scratch  on  his  own 

Refrain 


Ed.  Note:  These  deathless  lyrics  were  submitted  by  a 
tenant  counselor.  Montgomery  Street  quakes! 

Needed,  a  suitable  tune  to  sing  them. 

Letters  to  The  Editor 

“Slums  Aren ’t  Fine  And  The  Livin  ’  Ain ’t  Easy" 

Don’t  ever  presume  that  you  are  protected  by  the 
tenant  laws  of  any  kind.  If  you  rent  and  your  landlord 
is  worth  more  than  $10  million,  chances  are  you 
would  be  better  off  going  to  Las  Vegas  and  gambling 
the  legal  costs  than  going  to  court.  And  if  your  land¬ 
lord  is  older  than  you,  that  will  increase  your  chances 
of  losing.  Perjury  carries  no  penalty  in  Muni  Court. 
All  laws  and  codes  are  null  and  void  if  a  jury  and/or 
judge  does  not  like  you.  One  of  the  reasons  this  is  hap¬ 
pening  is:  Apathy.  Everyone  thinks  someone  will  take 
care  of  them;  or  they  take  written  laws  for  granted. 
And  the  biggie  is:  “I’ll  just  move;  the  hell  with  it.” 
S.F.  is  adding  a  whole  new  financial  center.  Thous¬ 
ands  are  moving  here  and  they  don’t  care  whose 
apartment  they  get  or  how  much  they  pay.  Most  will 
move  in  2  years,  so  they  won’t  vote  or  care  about  the 
aesthetics  of  S.F.,  etc...  These  are  high  paid  “Me” 
people  being  transferred  around  the  country. 

All  tenant  laws  on  the  books  sound  great  but  who 
enforces  them?...  Noone.  Nice  scheme,  isn’t  it?  Who 
will  complain  -  until  their  time  comes?  If  massive 
organization  doesn’t  start  now,  be  prepared  to  live  in  a 
cross  of  Manhattan  with  L.A.  plasticity  in  10  years. 

What  must  be  done  immediately:  1 .  All  tenant  laws 
must  be  enforced  by  state  or  city  consumer  affairs  of¬ 
fices.  2.  Court  monitoring  must  happen  to  make  sure 
laws  are  enforced.  3.  Feinstein’s  “James  Watt”  plan 
to  bring  in  businesses  at  our  expense  must  be  exposed. 
4.  “Slumlord  of  the  Month”  award,  to  be  announced 
to  the  media,  will  serve  to  embarass  and  expose 
“homegrown”  sleazeballs.  5.  Slumlord  library  of  legal 
documents  xeroxed  for  court  evidence.  6.  Write:  Sen. 
Marks,  Sup.  Molinari,  Assemblyman  Art  Agnos. 
These  politicians  claim  they  want  to  help;  we  really 
don’t  know,  but  it  is  our  best  lead.  7.  Donate  time  and 
money!  This  is  your  charity,  it’s  for  you!!  8.  Evolve 
union  clubs,  organizations,  now.  I  say,  it’s  bad  enough 
our  Government  is  screwing  us,  but  to  pay  taxes  for  it 
is  insanity!!! 

Brian  Wishnefsky 
San  Francisco 


What  is  the  SF  Tenants  Union?  We 

are  a  city-wide  membership  organization  fighting 
for  tenants  rights.  We  are  San  FRanciscans,  like 
yourself,  who  are  challenging  the  present  landlord 
monopoly  of  housing. 

In  San  Francisco,  landlords  and  their  friends  in 
real  estate,  banking  and  City  Hall  have  been  able  to 
effectively  organize  themselves  to  speak  with  one 
powerful  voice.  Time  after  time,  their  well  financed 
activities  (paid  for  with  our  rent  money)  have 
helped  them  to  protect  and  increase  their  power. 
Meanwhile,  we  as  tenants  are  victimized  by  arbit¬ 
rary  rent  increases  and  eviction,  poor  maintenance, 
harassment  and  other  illegal  activities. 

A  single  tenant  can't  do  much  to  fight  these  injus¬ 
tices,  but  by  working  together  as  a  Union  we  can 
build  strength.  We  can  fight  those  interests  who 
care  more  for  their  wallets  than  our  homes!  Two- 
thirds  of  all  San  FRancisco  residents  are  tenants. 
Landlords  have  the  money,  we  have  the  people. 

Tenant  Hotline:  282-6622 

Our  Tenant’s  Right  Hotline  provides  assistance  to 
tenants  with  questions  and  problems  with  their  lan¬ 
dlords.  We  encourage  all  renters  with  any  problem  to 
call  or  come  see  us  at  our  office:  558  Capp  St.  (one 
block  east  of  Mission  between  20th  &21st  Streets. 
Muni  #14  Bus,  BART  24th  St.  Station.) 

Office  Hours: 

MON  10  a.m.  to  5  p.m.,  7:30  to  9:30  p.m. 

TUE  10  a.m.  to  9  p.m. 

WED  10  a.m.  to  9  p.m. 

THU  11  a.m.  to  9  p.m. 

FRI  10  a.m.  to  8  p.m. 

Call  before  coming  to  make  sure  office  is  open. 


Tenant’s  Rights  Manual 

We  publish  the  TENANT’S  RIGHTS  HAND¬ 
BOOK  which  is  a  comprehensive  guide  to  un¬ 
derstanding  your  rights  as  tenants  under  state  and 
local  law.  It  covers  such  topics  as:  the  economics  of 
the  landlord  business;  discrimination  in  housing; 
roommate  relations;  getting  repairs  made;  breaking  a 
lease;  evictions;  getting  your  security  deposit  back; 
dealing  with  the  SF  Rent  law,  and  on  and  on.  There  is 
no  publication  like  it  for  SF  renters,  and  it  is  free  to  all 
members  of  the  SF  Tenant’s  Union.  The  information 
in  the  Handbook  is  supplemented  by  the  bi-monthly 
issues  of  the  Tenant  Times. 

So  You  Think  You  Need  A  Lawyer? 

We  have  listed  names  of  tenant  attorneys  that  are  on 
our  referral  panel.  Prior  to  contacting  any  of  them, 
won’t  you  please  give  us  a  call  to  see  if  we  might  be 
able  to  help  you  to  resolve  your  problem  on  your  own. 
It’s  called  “self  help”,  and  often  times  it  works. 


West  Bay  Law  Collective 
2017  Mission  St.,  Suite  300 
621-0438 


Rick  Ames 
144  Downey 
661-6616 

Dan  Berko 
75  Lily 
863-1381 

Robert  Burch 
3004  16th  St,  #301 
552-0220 


Robert  DeVries 
414  Gough,  Suite  3 
861-6600 
Robert  Sheppard 
William  Robinson 
414  Gough,  Suite  3 
861-6600 


Rent  In  Cuba 

I  remember  a  few  years  back,  not  so  very  long  ago, 
the  amount  of  rent  we  figured  we  could  afford  was  one 
quarter  of  our  monthly  income.  Nowadays  that  figure 
is  almost  laughable  (except  the  homeless  are  not 
laughing). 

However,  it  doesn’t  have  to  be  that  way.  In  Cuba, 
for  example,  a  person  pays  1/10  (yes,  one  tenth!)  of  a 
monthly  salary  in  rent.  And  that’s  only  deducted  from 
one  salary  of  a  family  unit.  Unless,  of  course,  you  par¬ 
ticipated  in  a  building  brigade,  then  you  pay  7%.  If 
you  donated  land  for  state  owned  agricultural  co¬ 
operatives,  then  you  live  rent  free.  Charlie  Miller 

More  Trouble  In  River  City 

There  are  moves  afoot  in  Sacramento  to  introduce 
legislation  to  pre-empt  (in  whole  or  in  part)  local  rent 
control  ordinances,  according  to  statewide  housing  ac¬ 
tivist  Mike  Rawson  of  CHAIN  (California  Housing 
Action  &  Information  Network).  He  notes  that  this 
legislation  would  likely  be  similar  to  bills  that  were 
defeated  in  previous  sessions  of  the  State  Legislature. 
There  intent  would  probably  be  to  ban  any  local 
vacancy  control  ordinances  as  well  as  rent  control  on 
any  rented  single  family  houses.  Rawson  also  un¬ 
derstands  that  the  Governor  may  move  to  ban  any 
housing  aid  to  local  communities  with  unacceptable 
rent  controls.  Prepare  to  do  battle! 

A  Rare  Tax  Break  For  Renters 

As  you  know,  almost  all  tax  breaks,  credits  and 
deductions  go  to  landlords  as  opposed  to  tenants. 
However,  here  in  California,  you  are  entitled  to  a  tax 
credit  on  your  California  State  Income  Tax  of  at  least 
$60,  if  you  are  filing  as  a  single  person,  and  $137,  if 
you  file  a  joint  return  or  as  a  head  of  household.  You 
can  use  this  to  reduce  your  state  tax  or,  if  you  pay  no 
tax,  you  can  get  the  credit  as  a  refund!  See  Schedule 
H  which  is  in  the  State  Income  Tax  booklet  (Form 
540)  available  at  banks,  librairies,  post  offices,  etc... 

New  Service  Fills  Void  For  Tenants 
Facing  Default  Judgements 

What  is  a  default  judgement?  If  a  tenant  is  served 
with  an  eviction  lawsuit  and  for  some  reason  does  not 
respond  to  it  by  filing  a  written  answer  (in  legal  for¬ 
mat)  within  five  days  time,  a  default  judgement  will  be 
entered.  This  means  that  the  tenant  automatically 
loses  without  ever  having  a  trial.  Some  tenants  end  up 
defaulting  because  of  their  unfamiliarity  with  the  legal 
process.  Others  are  never  actually  served  with  a  law¬ 
suit  but  a  lieing  process  server  tells  the  court  other¬ 
wise.  In  either  situation,  tenants  so  not  usually  realize 
that  something  very  serious  has  happened  until  they 
come  home  to  find  a  five  day  Sheriffs  Eviction  Notice 
posted  on  their  door. 

What  can  be  done  about  a  default  judgement?  The 

only  way  to  overcome  a  default  judgement  and  pre¬ 
vent  automatic  eviction  is  by  filing  a  Motion  to  Va¬ 
cate  Default  Judgement.  This  is  a  very  complicated 
legal  procedure  that  involves  a  lot  of  paper  work  and  a 
hearing.  Among  other  steps  to  be  taken,  the  tenant 
must  get  an  order  from  the  judge  to  stop  the  eviction 
until  the  hearing  takes  place.  The  San  Francisco 
Municipal  Court  has  a  policy  whereby  a  judge  will 
only  hold  off  an  eviction  for  a  maximum  of  one  week 
and  then  only  if  the  tenant  can  deposit  one  week’s  rent 
with  the  court  clerk.  If  the  tenant  wins  his  or  her  Mo¬ 
tion  to  Vacate, s/he  can  then  proceed  to  present  a 
defense  at  trial  or  otherwise  settle  the  matter  with  the 
landlord. 


Reprinted  courtesy  of  San  Francisco  Tommorrow. 


Where  can  a  tenant  in  this  situation  go  for  help? 

Most  private  attorneys  charge  at  least  $250  to  assist  a 
tenant  faced  with  a  default.  (This  fee  does  not  include 
further  representation  once  the  default  has  been 
vacated.)  Tenants  who  can  afford  the  fee,  and  are  will¬ 
ing  to  pay  it,  can  call  the  Tenants  Union  for  an  attor¬ 
ney  referral.  SNLAF  (Legal  Aid)  will  not,  as  a  policy, 
service  tenants  with  default  judgements.  The  same 
holds  true  for  the  Tenderloin  Housing  Clinic  in  most 
cases. 

Now  there  is  a  service  available  for  tenants  who  are 
willing  to  represent  themselves  that  only  costs  $50. 
For  this  fee  a  tenant  will  be  provided  with  all  of  the 
necessary  paper  work  as  well  as  a  complete  set  of  in¬ 
structions  which  take  the  tenant  through  the  process 
step  by  step.  If  the  tenant  wants  to  have  attorney  rep¬ 
resentation  at  the  hearing,  there  is  an  additional  fee 
of  $100. 

For  an  appointment,  call: 

Ora  Prochovnick,  Atty.  at  Law  or 
Marilyn  Kalman 
Telephone:  285-1340* 

Hours:  Monday  -  Friday,  9:00AM  -  5:00PM 


